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Telecom Leader Secures Growth &
Enhances Customer Retention with
Next-Gen DDoS Protection

CUSTOMER

Leading Telecommunications Provider
in New Zealand

INDUSTRY

Telecommunications & Managed
Services

CHALLENGES FACED

7 Need for advanced, real-time
security to protect against
evolving DDoS and application
attacks

A Increasing pressure to maintain
high customer retention

A Fierce competition from
incumbent providers (Arbor,
Cloudflare, Akamai)

WHY RADWARE MSSP

SERVICES?

A Next-generation cloud DDoS
solutions with global scrubbing

A Integrated WAF and bot
management for comprehensive
protection

A Proven expertise in deploying
fast, scalable, and customer-
focused security solutions
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Overview

This leading New Zealand-based T1 service provider
supports fixed line, mobile, broadband, cloud, and
digital transformation services for 70% of the
nation’s enterprise and government markets. In
response to an increasingly sophisticated threat
landscape, they turned to Radware's MSSP services
to deploy an On-Demand Cloud DDoS Cyber
Controller. This solution not only helped safeguard
their digital infrastructure but also ensured that their
customer churn was minimized while revenue was
grown through upselling advanced security features.
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Challenges

The dynamic telecommunications market demanded not only reliable connectivity
but also robust security against DDoS attacks and emerging application threats.
The telecom provider faced stiff competition from established security vendors, and
customers expected continuous protection without compromising performance.
Additionally, the need to act as a trusted advisor for technical support and strategic
planning further intensified the pressure.

Solution

Radware delivered a next-generation MSSP solution that integrated global scrubbing,
a high-performance WAF, and intelligent bot management. Using Radware’s
DefensePro and Cyber Controller platforms, the solution provided real-time threat
detection and rapid automated mitigation. This multi-layered security approach
ensured that even the most advanced application attacks were neutralized before
impacting customer services.

Benefits

7 Seamless migration of 25 key customers to the new platform

72 A measurable 20% increase in customer spend due to enhanced security
confidence

7 Improved service continuity and reduced downtime thanks to real-time
automated threat responses

7 Strengthened competitive positioning in the New Zealand market

Conclusion

This telecom provider’s partnership with Radware demonstrates how MSSP
services can drive both operational excellence and business growth. By leveraging
Radware’s advanced cloud DDoS and application security solutions, the company
not only protected its customer base but also laid the foundation for future service
enhancements. This case study underscores Radware’s role as a trusted security
partner in today’s dynamic telecommunications landscape.

Discover how Radware’s MSSP solutions can secure your
growth. Contact us today to learn more.
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